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PATRICIA NEWMAN
Patricia Newman got into real estate after meeting the owner 
of a small boutique Brokerage in Port Hope, Ontario. He 
convinced her to start working in his office, which she did, 
working as an unlicenced assistant until she obtained her 
licence in 2006. Today, she’s a solo agent, but works closely 
with a number of helpers. 

“A fundamental necessity and key component for success, in 
this ever-evolving industry, is having a team you can count on 
for the individual moving components of business.” Patricia 
says. “Whether it’s great support staff, a cutting edge digital 
marketing company in your back pocket, having a Home 
Inspector on speed dial, or being able to get in touch with a 
lawyer over the weekend, all these smaller aspects make for 
a well oiled machine. I have this group as part of my ‘team’ 
and it makes all the difference.”

That’s significant, because Patricia and her colleagues lost 
their office when the Ottawa River flooded last year, during 
the busiest season. “Last year was really difficult,” she says. 
“I was camped out on my dining room table for four months. 
People were working out of cars. [But] we all soldiered on, 
we got through it.”

Patricia serves the areas of the Ottawa Valley: Pembroke, 
Petawawa -- a military base -- Chalk River, and Deep River 
in Ontario. She estimates about 25% repeat and referral 
rate, and 56.4% of her overall business comes from mili-
tary members and their families. Particia herself is a military 
spouse; her husband has been with the Canadian Armed 
Forces for 24 years. “We’re a small town, and we’re military, 
so we have a really strong community spirit here.” But it’s 
also very transient, with the average military station being 
only four years. “The turnaround is quite great.”

Patricia credits good old-fashioned hard work for her success. 
“I have an open-door policy with my clients,” she says. “I’m 
accessible.” Her accessibility also extends to past clients. “I 
do Christmas cards, I do letters, but I want to do something 
different. I’m creating a system where I can take my database 
and [use it] to send a digital touch to people once a month.” 
And it won’t be just real estate-based. “I want some humour 
in it, as well.”

“I put a lot of money into digital marketing, which is important 
in this day and age. I have three websites.” She puts a lot 

of investment into making sure her websites are visually 
appealing and user-friendly, something especially important 
since she’s cut out paper advertising altogether. Patricia is 
also looking to revamp her social media presence. ‘Social 
media tends to be repetitive,” she says. “I want to create a 
campaign that targets people a little differently, with a little 
humour and warmth.” 

“Every day is different,” Patricia says of her work. “I enjoy 
the people, I enjoy the challenges. And I work with a good 
group of Agents, so I enjoy coming into the office, too. I 
can’t just say [I enjoy] one thing. I like the structure within 
the chaos, too. I love what I do.” 

Patricia is also involved with her community, working 
closely with the SPCA and donating money from every 
paycheck. She also participates in a number of fundraisers 
throughout the year. When she’s not working or fundraising, 
she’s caring for her “full house” of rescue animals, going 
snowshoeing and mountain biking and enjoying the natural 
beauty of the area. 

Just recently Patricia has revamped her main website and in 
the near future, Patricia’s plans are focused on her digital 
marketing and social media presence, developing something 
truly unique and memorable that will allow her to stay in 
closer touch with clients. Also, the Brokerage she is part of 
will also be moving out of their temporary, post-flood site 
into a brand new, state-of-the-art office this summer. “That’ll 
be exciting!” she says. 

To learn more about Patricia Newman,  
visit http://patricianewman.ca,  

email patricia@patricianewman.ca,  
or call (613) 312-9403
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